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NONAPPROPRIATED FUND POSITION DESCRIPTION

JOB TITLE: Store Worker

JOB SERIES: 6914

PAY LEVEL: NA-4

Summary of Duties: Performs a variety of tasks in handling. marking. and preparing displays of merchandise for
selection by customers. Observes, counts and maintains stock levels on shelves. Lists items needed. Refills stock on
shelves and display counters, matching brands. codes. numbers, or sizes of items on shelves or counters to list.
Checks quantities of items received and sets aside those which are of unacceptable quality. Marks items with the
proper selling price. Moves old stock toward front of shelf or rotating by stamped code date. Assists in inventories
by counting stock on hand. Answers customers' questions concerning where items are displayed in the store or
obtains items for customers from the backup storage areas, as requested.

Performs other related duties as required.

Skills and Knowledge: Knowledge of the various kinds. sizes. and locations of stocked items. and how they should
be displayed. Knowledge of the general characteristics of items handled in recognizing obvious poor or
unacceptable quality or in identifying items by type, kind. or variety for pricing. Uses judgement in comparing the
names and sizes of items on shelves, counters, or storage areas to those on order lists and price lists to locate stock.
Must be alert for and report obvious shortages, damages, or spoiling of incoming items.

Responsibility: Supervisor provides instructions as to assigned area and work to be done. Carries out repeated
assignments with little review during progress of the work. Supervisor explains new or unfamiliar procedures and
provides price changes. Completed work is checked to see that instructions have been followed

Physical Effort: Walks, stands, bends, or stoops and moves arms in filling shelves and counters. Lifts or moves
heavy boxes or crates frequently weighing up to 50 pounds and occasionally over 50 pounds.

Working Conditions: Store areas are well lighted and maintained at a comfortable temperature, however, aisles are
often crowded with customers. Some workers are frequently exposed to differences in temperatures in storing or
obtaining items. Exposed to hot or cold weather or damp and drafty conditions when working in storage areas. There
is danger of minor injuries such as cuts, scrapes, and bruises. Must wear issued protective gear.



